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AR: 2023-2024

Infrastructure and Learning Resources

4.4.2. There are established systems and procedures for maintaining and utilizing
physical, academic and support facilities - laboratory, library, sports complex, computers,
classrooms etc.
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‘ Fwd: AMG TERM AND CONDITION

* From: ASP ROHTAK <asprohtak23@gmail.com> on Wed 1
% 8 417 May 2023 15:39:43 d > k
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——— Forwarded message s——— . .~
From: ASP RORTAX PRI Zemal coms>

Date: Fri. S May 2023 at 17:42 & v ')o‘)’}
H . Sublect: Fud: AMC TERM AND CONDITION ' \

i Tot <SURCE e #inal com>

3 Co <ol mavensatar.conmd

i

-

Dear Sir,

Please find the atiachment of Company Account Detall and AMG Term and Conditions.
Undec AMC A PCB Replace Under LAY,

) 3 Yesr ANMC Amount:37500/-

T
After Amount Deposit Please Share Screen Shot.
S S—
i Thea \Ye wil Process To update AMC in system.

Regards
Shri Durga Atarketing Co.
6]9915:9390
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Limitation of Liabllity: To the extent not prohibited by faw,

"X constitute luminous#s entire liability for damag

= Terms & Conditions

1.The Product m:
- ai
2. To recelve sem::esn: : ::rptllil; ;hal‘l’ be valid for the period and Product/s as mentioned In the Plan.
roduct Maintenance Plan, customer shall provide the plan no. to the LPTPL call center at the time

3 of registefing the service request,

3. In o¥der to avall
! the benefits ava
:!:'Yn Houmentto the engr. and o1 J\l;:?}'\: l;r:idgt:; ;l;e Product maintenance plan, the customer shall provide a copy of this maintenance
- You are advis i 5
& Hiioaie ot an‘;d::avne;’:y:fde:gﬂcaﬂon details of the service person at site prior to permitting any entry.
addres-s. The company Shalla ress, the customer must inform the company one week In advance giving full detalls of his new
removed and Inatopiey o continue to provide malntenance services at new address. It should be ensured that the product Is
installation will be b e new address by the Company#s Authorized Service Personnel only. The cost of the removal and
6. The Company . orne by the customer as per the prevailing Company rate.
Gt Tho semcsrees to provide services to the customer#s equipment either by itself or, through any of Its Authorized Service
Svallable for pory 'saer:s;l:l will attempt to fix a prior appointment with you for a maximum number of 3 times. In case you are not
T mes when the .attempt Is made, the Company shall not be held liable for not being able to provide the
7. For carrying out re .
pair defective spare-parts shall be
;hall e e o g replaced with same or compatible working spare parts and defective parts
» The mai
e ntenance Plan does not cover servicing or replacement of consumables items, cabinets, plastic items and batteries.
16 = ptance/ renewal of the plan shall be at the discretion of the company.
Co.mpaen ;esr:lrc‘:’li:g (s:::ltlebe_r:one otn all working day except natlonal or any other holidays, during normal working hours of the
r. The customer shall provide r i :
i g Bl e provide reasonable facilities, which may be required for carrying out the serylc ng
11. In carrying out its obligations Luminous may, at the discretion and solely for the purposes of monitoring the quality of

Lumino.us#s respor.tse, record part or all of the calls between you and Luminous.
12, During the validity of the Product Maintenance Plan, the customer shall not directly or indirectly open, alter or tamper the

_ Product/s. Any such act shall entitle the Company to cancel the Battery Maintenance Plan forthwith as per no. 15 below.

. During the validity of this Product Maintenance Plan, the customer shall not be entrust the servicing of the product to any outside

agency or person other than Luminous.
14. The Company#s Llability under this Plan is restricted to repalr of the Product/s and no other Liability whether expressed or,
implied, of whatever nature shall be entertained. :
15. This service Plan is not transferable. The obligations of the Company under this Plan shall cease forthwith if the customer ceases
to be the owner of equipment. No refund of any amount shall be due in such cases.

un authorized alteration, modification or

16. The company shall be under no obligation to provide service because of improper use,
substitution of any part or sr. no. of the product is altered, defaced or removed, abnormal voltage fluctuation, neglect, acts of god like

eartAquaKes, floods, lightening, etc. or any other cause other than ordinary use. :
417. In case customer wants to cancel-the plan before the expiry of the plan period there shall be no refund of the charges for the

unexpired period.

18. Battery charging/replacement a
19. This Service Plan shall be construe
exclusive Jurisdiction of the Courts in New

re not covered under this plan.
d and governed In accordance with the laws of Republic of India. The parties agree to the

Delhi in connection with any disputes.

luminous and its authorised partners will not be liable for any direct,
clal or other Indirect damages arlsing from these terms even if luminous has knowledge of the
likelihood of such damages. In the event that luminous shall fail to provide the services in accordance with these terms, luminous#
entire liability and customer#s exclusive remedy for breach of these terms shall be for luminous to use its reasonable efforts to
re-perform the services within a reasonable period of time; provided, that in the event luminous Is unable to re-perform, luminous may
elect to refund all payments actually received by luminous from customer for the services in question, after deducting the charges for

In full discharge and satisfaction of luminous#s obligations. Such refund shall

1e services already performed under this plan,
e es of luminous, its employees or agents, arising from these terms whether by plan or
To the extent not prohibited by law, the limitations in this section shall also

consequential, incidental, spe

tort exceed the amounts customer actually pald luminous.
apply to personal Injury and death. !

Principal ;
Gat Jinda Kalyana College
Kalanaur (Rohtak) Haryana
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October 19, 2023 | 4
The Principal,
SJK Degree College, S
Kalanaur, ARG T
5" Subject :  Annual Malntenance of Library Software B
Dear Sir, R . s
In continuation of our technical support for our library software we hereby requestyour |
goodself to Kindly confirm renewal of annual maintenance of our library software. St
b Sr. Deécriptidn bt 1 : Rate (Rs.) |
: 1. Technical support for the library software 9,000=00 Lk
4 2. Upgrades of the software in terms of functionality Inclusive , ;
= 3. Additional training (as per need) ' Inclusive e
f Total Payable 9,000=00
i The period of maintenance would be for ONE year from 20-Oct-2023 to 19-Oct-2024 : { RS o
i.e. Rs. Nine Thousand Only = v S
; Asa s;)ecial offer we propose that Rs. 1000=00 be paid for ONE additional year of

maintenance from 20-Oct-2024 to 19-Oct-2025
i.e. Rs. Ten Thousand Only

The complete payment'must be made immediately to our account mentioned below forthe i :
AMC to be implemented. Lo o2

Thanking you in anticipation,
Yours:iruly,
For Sui-Generis Technologles

& :':’,';'\. 3 y %7
- .""‘_ 2} oo
J:’P, EART,

Lalit Dudeja

(CEO)

Bank-: - State Bank of India ‘
Branc;h > Shastri Nagar, Delhl IFSC - SBIN0011545
Account : sul Generls Technologles No - 408 1368 2005
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